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AGENDA
•

•
•
•
•
•
•
•
•
•
•
•
•

Welcome
Details of the Virtual Meeting
Determination of a Quorum & Meeting called to order
Introduction of current Board of Directors and Volunteers
Approval of the Minutes from the 2021 Annual Meeting
Chairman’s Report
Treasurer’s Report
Supervisory Committee Report
Election of Officials
Introduction of current Staff
President’s Report
Door Prizes
Adjournment
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VOLUNTEERS

Board Members
Board Chairman – Jesse Linderman
Vice Chairman – Carlos Gutierrez
Secretary – John Durbin
Treasurer – Roger Simpson
Member – Deborah Hallahan
Member – Cathy Poplin-Lutz
Supervisory Committee
Chairwoman – Cathy Poplin
Member – Sue Johnston
Member - Rosemary Reilly
Member – Deborah Hallahan

STAFF

President/CEO – Eddie Moraga
Operations Manager – Sonia Cardona
Collection Manager – Erma Frank
Accounting Manager – Arleth Orozco
Phoenix Office
Sophia Arellanes – Branch Supervisor
Kristin Moraga – Accounting Assistant
Ronnie Aiwas – Loan Officer
Synthia Pacheco – FSR
Lidia Delgado – FSR
West Valley
Jessica Celaya – Branch Supervisor
Mikayla Skaggs – Loan officer
Rebecca Gonzales - FSR
Esmeralda Tagle - FSR
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CHAIRMAN’S
REPORT
On behalf of the Board of Directors, we welcome
you to the 66th Annual Meeting of your Credit
Union.
Alhambra Credit Union had another solid year.
Growth has been controlled which insures
soundness. This control is due to the leadership,
management, staff, and your trust in us to
provide quality service opportunities for you.
The professionalism, skill and experience of our
management and staff are unmatched. I am
proud of their service to our members.
I appreciate the outstanding work of our Board
of Directors and Supervisory Committee in their
oversight of our Credit Union operation.
Thank you, the members, who make it possible
for us to fulfill the charter and mission of the
credit union.

Jesse Linderman

Board Chairman
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Treasurer’s Report, submitted by C.
Statement of Financial Condition
Period Ending December 31, 2021

Roger Simpson

Assets
Loans
Allowance for Loan Loss
Loans in Process of Liquidation
Investments
Non-Earning Investments
Fixed Assets
NCUA Share Insurance Fund
Other Assets
Total Assets

$17,637,626
-$100,671
$0.00
$14,086,460
$531,140
$1,161,000
$247,421
$200,062
$33,763,039

Liabilities & Equity
Liabilities
Equity – Member shares
Capital
Total Liabilities & Equity

$315,012
$30,581,649
$2,866,377
$33,763,039

Income & Expense
Income
Income from Loans
Income from Investments
Other Income
Total Income

$1,280,802
$48,932
$695,182
$2,024,917

Operating Expenses
Income before Dividends
Dividends and Interest Paid
Net Income

$1,783,050
$241,867
$67,062
$174,805
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SUPERVISORY
COMMITTEE
REPORT
The role of the Supervisory Committee is important to Alhambra Credit
Union. We serve to protect the interest of our members. We assume the
responsibility by ensuring that a quality system of checks and balances is
maintained. Our committee consists of five members appointed by the
Board of Directors.
The Committee’s primary duties and responsibilities include engaging an
independent auditing firm to conduct an annual supervisory audit of the
Credit Union’s financial statements and a review of its internal records,
monitoring regulatory compliance, and ensuring that the Credit Union’s
Directors and Staff fulfill their fiduciary responsibility.
In 2021, the committee performed an inspection of the corporate credit
card, examined accounts payable, reconciled Visa gift cards, as well as
other topics. We found everything to be in order with no discrepancies.
The certified accounting firm of Doeren Mayhew CPAs performed the
annual Supervisory Committee audit to ensure compliance with state
and federal regulations.
Any member who wishes to volunteer for the Supervisory Committee is
encouraged to contact Eddie Moraga at 602.246.5120 extension 216.
Respectfully submitted by,

Cathy Poplin-Lutz
Chairperson
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BUSINESS
PRIORITIES
•

Increase member satisfaction

•

More options for interaction

•

Increase digital experience

ADDED
PRIORITIES
•

Zelle Integration

•

Rewards - Credit and Debit

•

Instant issue - Credit and
Debit cards

E M PLOY E E
OPPORTUNITIES
•

Increase Training

•

Develop leaders

PRESIDENTS
REPORT
FINANCIAL SOUNDNESS

My staff and I welcome you to the 66th Annual Meeting of Alhambra Credit
Union. We want to take this opportunity to thank you, the members, for your
continued support of your financial institution. Alhambra Credit Union is
strong and is considered “well capitalized” by the National Credit Union
Administration. We also received a “Proficient” rating from E3 Technology, a
technical information security firm. My team works hard to make sure the
credit union is safe and secure for future generations.

2021

2021 was another wonderful year. We ended with a record high $33,763,039
in assets and paid out over $67,062 is dividends to members. The credit union
is a 4.5 Star business on google with over 156 reviews online. Our credit union
is growing, and we are working towards a bright future.

2022 AND BEYOND

The employees and Board of Alhambra Credit Union are continuously looking
for ways to better serve you. I am excited to announce that our new website
has launched today! Explore the website, you may find a special egg of
excitement! In addition to our new website, we have upgrades planned for
our Home Banking platform and our “Card Wallet” to give you the latest and
greatest tools to help you be in control of your finances.
Later this year we are planning a Core Conversion that will give you access to
the Zelle platform and better integration for Visa Credit Cards and
eStatement’s. This will also allow the credit union to offer Instant Issue Debit
and Credit Cards.
Our phone system has also been upgraded to support Secure Text Messaging.
The credit union wants to make sure you have options on how you want to
communicate with us.
As a thank you for your patience while we are working on these upgrades, we
have partnered with Carfax to give you access to your vehicle’s report.
Starting May 1st, you can request a copy of your Carfax report at no cost!
We look forward to providing you, our members, with the products and
services that will help you achieve your own personal goals.
Eddie Moraga – President/CEO
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2022
ROADMAP

GROWING
TOGETHER
TOWARD
TOMORROW

66th ANNUAL MEETING | 8

A Big Thank You to our Partners.
MWCUA
FINANCE OF AMERICA
LIBERTY MUTUAL
AUTOHOUSE
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ALHAMBRA CREDIT UNION ELECTION BALLOT, April 14, 2022
CANDIDATES FOR BOARD OF DIRECTORS (Three positions available)
_____CARLOS GUTIERREZ (incumbent) Carlos has been an active member of Alhambra Credit Union since 2015. He is a native
of the West Valley and graduated twice from ASU. He is an attorney with Dickinson Wright in Phoenix, which is based out of
Detroit. Carlos’ practice for the past 14 years has focused primarily in complex business and commercial litigation. He looks forward
to adding his education and experience to the Board, learning from the other Board members, and seeing the growth of ACU.
_____ROGER SIMPSON (incumbent) Roger is a charter member of the Alhambra Credit Union. He has previously served as a
member of the Supervisory Committee and the Board of Directors for many years. After retiring from the Board, Roger returned two
years ago to continue to serve the members of Alhambra Credit Union.
_____JESSE LINDERMAN (incumbent) Jesse has been a member of the Alhambra credit union since 1995. He was raised in
Phoenix and graduated from Thunderbird High School. He worked for Barnes Group, a fortune 500 company, selling maintenance
and operational supplies to various companies throughout the Valley for ten years. During this time, he also established his own
commercial cleaning business, Cutting Edge Cleaning. Eight years ago, he purchased AAA Cleaning and Maintenance and
consolidated the two businesses. His main focus is now residential clients throughout the West Valley. As a loyal member of
Alhambra Credit Union for over twenty years he looks forward to serving the members and community as a member of the Board.
Write in:____________________________________________

